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AGENCY #1- New Life Community Alliance AGENCY#2- Urban League of Greater Atlanta 
3592 Flat Shoals Road, Decatur, GA 30034 230 Peachtree Street NE, Suite 2600, Atlanta, GA 30303 
Contact person: Shannon Brown, Intake#: 404-381-6731 
(Appointments only by phone) 

Contact person: Ebony White, Intake#: 404-798-5839 (Appointments only by 
phone) 

Email: info1@newlife-atl.org Email: Ewhite@ulgatl.org  
Services provided: Rent, Utilities, Housing Instability, Unsafe, 
Unhealthy living conditions.  

Services provided: Rent, Utilities, Housing Instability, Unsafe, Unhealthy 
living conditions. 

  
AGENCY #3- Latin American Association, Inc. AGENCY #4- Atlanta Legal Aid Society, Inc.  
2750 Buford Highway NE, Atlanta, GA 30324 54 Ellis Street NE, Atlanta, GA 30303 
Contact person: Cynthia Roman, Intake#: 404-638-1839 Contact person: Angela Riccetti, Intake#: 404-377-0701 
Email: Croman@thelaa.org Email: ajricetti@atlantalegalaid.org 
Services provided: Rent, Utilities, Housing Instability, Unsafe, 
Unhealthy living conditions. 

Services provided: Legal Assistance in eviction and housing matters. 

  
AGENCY#5- Jewish Family & Career Services of Atlanta, Inc. AGENCY#6- New American Pathways, Inc.  
4549 Chamblee Dunwoody Road, Atlanta, GA 30338 2300 Henderson Mill Rd. NE, Suite 100, Atlanta, GA 30345 
Contact person: Francenia Ponder, Intake#: 770-677-9470 Contact person: Sarah McCormick, Intake#: 404-721-4108 (Appointments 

only by phone) 
Email: DeKalbICCI@JFCSAtl.org Email: ICCI@newamericanpathways.org  
Services provided: Rent, Utilities, Housing Instability, Unsafe, 
Unhealthy living conditions. 

Services provided: Rent, Utilities, Housing Instability, Unsafe, Unhealthy 
living conditions. 

  
AGENCY#7- Africa’s Children’s Fund, Inc. AGENCY#8- Society of St. Vincent de Paul, Inc. 
2310 Parklake Drive, Suite 188, Atlanta, GA 30345 2050-C Chamblee Tucker Road, Atlanta, GA 30341 
Contact person: Janelle Thomas, Intake#: 470-545-2100 Contact person: Rene Bazel, Intake#: 678-399-1717 (Appointments only by 

phone) 
Email: Janelle@africaschildrensfund.org Email: dekalbsupport@svdpgeorgia.org 
Services provided: Rent, Utilities, Housing Instability, Unsafe, 
Unhealthy living conditions. 

Services provided: Rent, Utilities, Housing Instability, Unsafe, Unhealthy 
living conditions. 

  
AGENCY#9- DeKalb Pro Bono DeKalb County has demonstrated a proven record in providing Emergency Rental 

Assistance and Housing Stability Services. In the event an individual encounters 
difficulty in obtaining Integrated Community Care Assistance, after working with 
the Coordinated Entry Team and or one of the nine designated ICCI agencies, 
please contact the Project Office via email at: NEED@dekalbcountyga.gov.                  

Website: www.DeKalbprobono.org 
Contact person: Annie Jordan, Intake#: 470-386-9979 
Email: info@dekalbprobono.org 
Services provided: Legal Assistance in eviction and housing matters. 

 

DeKalb Integrated Community Care Initiative (ICCI) 
        404-371-NEED (6333) Hours: M-F from 9am-6pm 
 

The DeKalb Integrated Community Care Initiative (ICCI), sponsored by the 
U.S. Treasury’s Emergency Rental Assistance (ERA) program, specifically 
provides funding to assist households facing financial hardship due to the 
COVID-19 pandemic. The ICCI Program aims to provide financial 
assistance for rent, rental arrears, utilities, and other housing related 
expenses to prevent evictions and promote housing stability. This program 
also includes provisions for homelessness assistance.  
 
Households are eligible for assistance if they meet the following 
criteria:  
 

1. Financial Hardship: One or more individuals within the household 
must have qualified for unemployment benefits or experienced a 
reduction in household income, incurred significant costs, or 
experienced other financial hardship during or due to the 
pandemic. A priority will be households with one or more 
members that have been unemployed for at least 90 days.  

2. Risk of Homelessness or Housing Instability: The household must 
demonstrate a risk of experiencing homelessness or housing 
instability. This can include: 

• Past due utility, rent notice, or eviction notice. 
• Unsafe or unhealthy living conditions, such as 

overcrowding.  
• Any other evidence of risk, as determined by DeKalb 

County. 
3. Income requirements: The household must be a low-income 

family, as defined by the HUD income limits for 2024. A priority will 
be households with less than 50% of the area median income.  

 
TO APPLY: 
Applicants are encouraged to contact the DeKalb Integrated Community 
Care Initiative (ICCI) Hotline on 404-371-NEED (6333) for program 
guidance.  

• Contact an agency of your choosing from the nine Non-Profit 
agencies listed on this flyer for program guidance.  

• Before applying for ICCI funding, it is essential to confirm that you 
meet the eligibility criteria.  

• Please ensure you have the associated paperwork to substantiate 
your request for assistance. (i.e., Proof of Income, Documentation 
of financial hardship, Lease agreement, identification documents, 
etc.) 

                                   (Program expires on June 30, 2025) 
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